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07th May 2021 
 
Dear Applicant,  

 
Coronavirus Disease 2019 (COVID-19) Update: Export certificates for 
medicines for humans 
 
UK government has advised employees, where possible, to work from home.  The MHRA 
has initiated business continuity plans, which includes operations related to the 
processing of Export Certificates.  During this period hard copy of Export Certificates, with 
wet ink signatures will not be available.   
 
The Export Certificates will be processed by the MHRA named signatories and issued as 
electronic pdf copy. The certificates will refer to this covering letter which should be 
attached to any submissions.  
 
 
Should you have any queries please contact us via e-mail: exports@mhra.gov.uk. 
Please also feel free to provide our contact details in order to facilitate the verification of 
the authenticity of the documents during this period.             
 

 

 
 
Asif Janjua 
Process Licensing Manager 
Medicines and Healthcare products Regulatory Agency 
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